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  WE’RE MOVING!

NEW LOCATION SUMMER 2024

 

Due to the Simon Brea Mall redevelopment plan, The Spa at the Glen will be relocating. We will REOPEN in the Brea community Summer 2024, more beautiful and better than ever! We regret that we must have a temporary closure while the new location is prepared and renovations are completed. We had hoped to have our lease extended until the time the new location was ready, but it was recently declined, resulting in this short notice temporary closure.

We look forward to serving guests in our new location.




Questions + Answers

Where is the new location?

As some items are still in negotiation we are limited to what we can share at this time. We can say we look forward to continuing our presence as part of the Brea community! We will announce updates as they are available via the website, social media, and email newsletters.

What is the timeline for The Spa at the Glen reopen?

Our target is Summer 2024, and the Grand Opening will be announced closer to the date. Please subscribe to our newsletter, follow us on social media, or visit website for updates.

What about my Gift Card?

Gift cards do not expire and will be honored at the new location upon reopening. We realize this is disappointing and inconvenient, and are negotiating the option of Spa at the Glen gift cards being accepted at another California spa during the waiting period. Please watch this page for updates. You may also sign up to receive email notifications for updates on gift card redemption options, as well as our new location and opening dates. Updates for guests with existing Gift Cards SUBSCRIBE HERE  

What about Memberships?

As soon as we learned of the temporary closure, we paused the monthly membership collection. We want to express our gratitude for your support of The Spa at the Glen with membership and are sincerely sorry for this interruption. Spa Membership payments have been paused and members are being contacted directly, please check your email for details.  If you are a member but not opted in for membership emails, you can sign up here to receive updates. 

We realize this is unexpected and extremely disruptive, and want to reassure you of the following:


	Member fee collection was ceased immediately, and members will not be charged any fees during the temporary closure.
	Any accumulated member packages or credits will be maintained in your account, and available for redemption at the new spa location.
	Gift cards do not expire and will be honored at the new location upon reopening.
	We are working on an option for continuing membership services and gift card redemption at an alternate location during the temporary closure, and will send an update as soon as available. 


We will be reaching out to members with details ahead of our Grand Opening, with an invitation to a special membership appreciation and preview event. All membership packages will be available in the new Spa!



Please ensure you are subscribed to our newsletter, follow us on social media, or visit website for updates. Updates for Spa Members  SUBSCRIBE HERE   



STAY CONNECTED

Watch for news and updates here on the website, follow us on Instagram + Facebook, or sign up for our enewsletter  for updates about the new The Spa at the Glen location and opening dates, as well as our options for existing gift cards and membership redemption at alternate spa locations. 
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          Subscribe to our newsletter to learn about exclusive offers, new products and treatments at The Spa at the Glen.

					
					Join our list
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